
RADHE LESNY, LMFT, SEP 

(925) 413-4093 

 

 Welcome to therapy.  I look forward to beginning our healing journey together. 

 

 Here are some guidelines so that we can keep our communication clear and 

working well. 

 

Emergencies 

 

 If you need to contact me and it’s not an emergency, I will do my best to contact 

you within twenty-four hours on Mondays through Saturdays.  If you have an emergency 

and you need to contact me, please leave me a message on my voicemail and I will call 

you back as soon as I can.  If you need immediate help, please call 1-800-833-2900 for 

Contra Costa County, or 1-800-309-2131 for Alameda County.  

 

Confidentiality 

 

 What goes on in your session is legally confidential.  You can share whatever 

you’d like with whomever you’d like.  I will share information about you and your 

therapy with others only with your written permission beforehand.  Please see the 

Consent for Treatment Form for exceptions to confidentiality. 

 

Length of Sessions and Punctuality 

 

 Individual therapy sessions are usually forty-five minutes in length.  Your first 

session, the intake session, is an hour. The usual format is to participate in weekly 

sessions. 

 

 Please be prompt for your sessions.  If we begin a session late due to your being 

late, the session will end on time.  If we begin a session late due to my running late, we’ll 

extend the session without extra cost so you’ll have the full time available. 

 

Vacations and Other Trips 

 

 Please give me at least two weeks or more notice if you know you’ll be gone for 

vacations or for business-related trips. 

 

Payment of Fees 

 

 Payment is made through Ivy Pay. Ivy Pay is a secure platform used by therapists.  

A text will be sent to you from Ivy Pay on the day of the intake session, to ask you to 

enter your card information.  Each week your card will be charged on the day of the 

session. We do not accept checks or cash. 

 

Cancellations and Other Schedule Changes 



 

 I require at least twenty-four hours advance notice if you need to cancel or change 

your scheduled session.  Please note that if you cancel or change your scheduled session 

with less than twenty-four hours notice, you will be financially responsible for that 

session. 

 

 In cases of severe emergency, this twenty-four hour notification policy may be 

waived.  Severe emergencies include instances of sudden hospitalization for you or a 

family member, sudden death in the family, being stuck on a closed bridge, in a closed 

tunnel, a closed freeway, or a natural disaster.  Examples of situations that I do not 

consider severe emergencies include:  illness, other traffic problems, work-related 

commitments, childcare problems, forgotten appointments, or other comparable 

situations. 

 

Phone Consultations 

 

 Other than for brief phone contact, I charge for time spent consulting with you, or 

your family psychiatrist or educators, on the phone.  Please note that you will be charged 

for phone sessions at the same rate as your office sessions, on a proportionate basis based 

on the amount of time spent on the phone with you. I also charge my usual fee for letters 

and reports that are needed. 

 

Text Messages and E-Mails 

 

 Please e-mail me or call me regarding any personal concerns regarding your 

therapy. Texting is only to be used for scheduling matters, such as cancellation or 

changing your appointment time. If you are wanting to terminate therapy, please e-mail 

or call me to request an in person session to discuss it.  

 

Court Matters 

 

 I do not write letters of recommendations for court purposes.  Court appearances 

are subject to a special fee.  In a court case, if either party wishes me to testify, I require a 

subpoena for court testimony.  My fee for court appearances is a minimum of $1000 for 

up to half day, and $2000 for more than a half day up to a full day. This includes driving 

time and preparation. Phone calls lasting more than ten minutes are subject to the 

therapist hourly rate (prorated).   

 

 

 

 

 

 

 

 

 



 

Terminating Therapy 

 

 When it’s time for therapy to terminate, it’s important that we meet in person and 

spend the time necessary for you to have completion and closure. Most often, this occurs 

over several sessions. 

 

 For the parents of my child clients, I will need to have a minimum of two sessions 

of closure with your child, and a minimum of one session of closure with you. My strong 

preference is that you discuss the decision of closure in person with me before 

announcing the decision with your child. 

 

 

Signature  

 

By signing this, you are agreeing to the above guidelines. 

 

 

 

______________________________     __________________________ 

Signature                                                  Date 

 

______________________________      _________________________ 

Second Signature (if appropriate)             Date 

 


